
Bulletin No.: PIC5611B

Date: Oct-2014

Subject: Diagnostic Tip - Rear Camera Guideline Selection Is Not Available on Some Radio RPOs

Models: 2012-2013 Buick Lacrosse, Regal

2012-2014 Buick Verano

2013-2014 Buick Encore

2012-2014 Chevrolet Camaro, Cruze, Equinox, Malibu 

2012-2014 GMC Terrain

This PI was superseded to update model list. Please discard PIC5611A.

Condition/Concern

Some customers may comment that the rear camera guideline selection is not available.

Recommendation/Instructions

The owner’s manual does not specify that the rear camera guideline selection is only available on vehicles equipped with RPO UYS or UEW Navigation 

Radio.
 

To avoid unnecessary repair attempts, please verify the vehicle has RPO UYS or UEW prior to performing any repairs. As a result, vehicles equipped 

with UFU, UP9, or UHQ will not have the guidelines. If equipped with UYS or UEW, verify the guideline option is turned on. This can be checked by pressing 

Config, Display, and then select Guidelines. 

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer".  They are written to inform these technicians of conditions that may 

occur on some vehicles, or to provide information that could assist in the proper service of a vehicle.  Properly trained technicians have the equipment, tools, 

safety instructions, and know-how to do a job properly and safely.  If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that 

your vehicle will have that condition.  See your GM dealer for information on whether your vehicle may benefit from the information.
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